HUD Integrated Human Resources and Training System

(HIHRTS)

HIHRTS is actually a computer portal under which HUD plans to link approximately 17 different programs. Currently, the only system under HIHRTS is HR Connect.  When HIHRTS is mentioned it is actually HR Connect.

HR Connect is the system HUD is currently using for personnel actions. HIHRTS has interface capability with NFC and from the NFC to HIHRTS. ESC personnel will monitor for errors.

This helps expedite processing of personnel actions.  Initiating Supervisors are sent e-mail status reports every 21 days for all personnel actions initiated by him/her.  So, if your Supervisor says he/her has entered an action in HIHIRTS and does not know the status of the request, ask him/her to check e-mail. The status will be in e-mail.

Points for employees to be aware of:

There are two modules within HIHRTS.  The Employee Self Service (ESS) and the Management Self Service (MSS).  

Only Supervisors in an employee’s chain of command will have access to the personnel information for employees.

Personal information regarding employee deductions are not available to supervisors.

If you change your home mailing address in HIHRTS, you must also make the change in employee express.  Employees cannot use HIHRTS for changing federal/state tax withholdings, change health benefits, any changes to direct deposit, financial allotments, bonds, and CFC, and cannot do anything to THRIFT.  These changes remain in Employee Express or Thrift Website.

The information for the Personal Data, Address, and Phone/e-mail screens will be completed by existing HUD systems and employees do not need to enter any information.  This information is what is currently found on your SF-50s.

****If any retirement information is requested through HIHRTS, an e-mail will be sent to your supervisor.  Be aware there is NO confidentiality between the ESC, you and your first-line supervisor. If you do not want your first line supervisor notified, do NOT use HIHRTS for this information.  You can continue to use the ESC.  

****If you complete any information in the Education and Job-Related Skills (Training) section of HIHRTS, and it is later disclose you made an error whether intentional or not, Management has the right to take disciplinary action.  We requested acceptance of a proposal protecting the employee if an unintentional mistake was made and management refused.  Example:  You put your major as engineering.  According to your university, 21 credit hours in a subject matter determines the major; however, according to HUD requirements you must have completed 24 credit hours in order to declare it a major.  Management can take disciplinary action against you.  You are not required to put this information into the system. Management cannot use this information for any decisions (promotion, detail).  

As a result, it is the Union negotiating team’s recommendation that employees not enter any information into HIHRTS with the possible exception of the emergency contact information.  

