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SENIOR SF HOUSING SPECTALIST (REO)
GS-1101-13

I INTRODUCTION

This position, localed in the Homeownership Center (HIOC), Real Estate Owned
(REO) Division and is primarily respoasible for support of Single Family REO
progran acUvities, The incumbent iz respansible for sppraital complaint
resolution; contract monitoring of R¢al Estate Ouned (REO) property inspeclors,
closing agents and Mansgement and Marketing (M&M); ensuring propesty
inspections of REO propertics are completed; monitoring REO mission
properties; providing technical support cortractors, program implementation,
housing counseling and assists in the design implemcatation of spesific affordable

housing programs.
1. MAJOR DUTIES AND RESPONSIBILITIES

As 8 Senior SF Housing $pesialist, the incumbent is HUD’s expert and advisor on
aspects of the REO progerams administered by the Office of Single Family
Housing. As Sioglc Family Housing’s primary contact and program support
perso, the incumbent’s duties and responsibilities include:

e Contract monitoring as a eoniract monitor, Government Technical
Representative (GTR), or Government Technical Monltor (GTM) for ag array
of comracts that include M&M, REO pruperty inspeciors, and closing agents,

« Fasuring inspections of REQ propertics are complete.

s Monitoring of REQ mission propertics and participants to include propertics
sold to poliee officers (Officer Next Doar), noas-profits, and local government
agencies, etc. . _

» Technical suppon for design implementation of specific affordable housing
programs, industry treining. new/revised program implementation and housing
couns¢ling technical sssistancs. -

e Establish program goals, objectives and sttegies, with suparvigor, tajlored to
the neads and demands of the area assipned and incorporate into the HOC's
operational activities.

= Mbaintainy liaison status with other elements of the field office,
headquarters, other goverument agencies, mortgagees, and the geacral public
on the availability of housing, the financing sod management related aspects,
and negotiates with such represontatives lo recommend possible solutions 1o
mutual problems.




Sent By: DHUD ASC3/ARD/HR (SEATTLE); 2082205189; 29 Oct'02 11:51AM;Jeob 197;Page 4/5

ST st el B0 L ILAAS SIS PRI I 1Y [ A b T A | « uge e

T-347 P.004/008  F-663

IV W Ty ¥ - (R = VR e,

0ct-20«02  02:080w  From=HUD Human Resources +404 331 3036

IIL. FACTORS

Kngw]edge reapized

« Expart knowledge of Single Family's structure, tnivsion, policics, programs,
functions, and their organizational relationships.

= Knowledge of work and task distribution to improve effciency in REO
prograi activities and operations.

¢ Extansive knowledge of analytical and evalustive methods.

« Expert understanding of how HUD's REO program is administared.

s Ability to determine if REQ program activities are appropriate, evaluate for
their efficiency and determine how o dcsign/redesign to meel the program’s
mission and poals. .

= Ability ta communicate effectivcly on technical subjecta bath orally and in

writing.

Supervision

« 'The incumbent is under the general supervigsion of the Director. The
inciimbent schadules and carries out projects canccmed with planning,
coardination, implementation, analysis, and evaluation of REO program
effars for Single Family Housing. The incvanbent and supervisor devalops a
mutually acceptable project plan which typically Includcs identification of the
work 1o be donc, the scope of the pioject, and deadlines for [t's ¢ompletion.

s Completsd projects, cvaluations, reports, or recommendacions are reviewed by
the supervisar for campatibility with organization goals, guidelines, and
effectivenass in achieving infended objectives.

Guideii

Guidelines used include Fedaral Staiues, HUD bandbooks and directives, and
state and local government guidelines. Guidelines require considerable adaptation
and/or interprotation for applications tn jasues and problems studics. Within the
cobtext of broad regulatory guidelines, the incumbent may rudefine or develsp
more specific guidelines or methods for the implemennation of program support
activilies, programs or methods, and improve the effectivencss in the
administration of such activitics.

Complexity

Assignments raguira detailed plans and geals for implemeating s specific

sirategy and/or developing criteria to evaluate the l:(?e:uvene: of ﬁapprl::gm
and procedure. Axsignment require independeni research, assessing many issues
and then developing a proposed course of action as the result of reviewing van'm;zi
allematives, Succesaful exccution of the tasks are dependent upan the
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- incumbent’s abilily to initiate, direct, coordinate, and perform various complex
and difficult tasks.

Scope and Effoce

The purpose of the work is (0 develop, plan, coordinate, initiate, monitor, and
evalunte the effectiveness of REO progmm offores for Single Family Housiog.
Such wark involves a focus on the monitoring of program effectiveness a1 the

operring level.

Pergopal Contacts

Persona) contacts includc co-workers, managers, and supervisors throughout the
HUD orgaaization, personnel and officials from other Federal. statc and local
agencies, professionals of fending institations, and other commercial sntities.

Burpogsc of Conlacts

Contacts are for the purpose of ebtaining, providing, or clarifying informalion,
pathering facts, resolving issues, coordinating and devising ncw or revised
program stralegies for Single Family REQ systems or programs.

ical

The work is primarily sedcalary, although some slight physical effects may be
required. .

Work Environment

The work is performed in an office enviroament.
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