Office of Public and Indian Housing
Office of Housing Voucher Programs

Statistician (General), GS-1530-14

Introduction

The Statistician is located in the Program Support Division. The incumbent performs under the general supervision of the Director. The incumbent carries out functions directed at improving the performance level, accountability, and data reporting of local agencies participating in the Department's rental assistance programs and at maximizing the cost effectiveness and efficiency of the programs.

The incumbent serves as an expert advisor on the use of statistical techniques and methods to support all aspects of quality assurance analysis for the rental assistance programs, including HA performance, cost containment and data integrity, and Departmental requirements. Responsibilities include determining if statistical analysis is appropriate for the examination of a specific problem or situation, the kinds of data necessary and the sources of the information needed. The incumbent identifies methods for obtaining data and, when necessary, develops formats and procedures for collecting and tabulating data. The incumbent will analyze the findings from an examination of data and present them in a pertinent format, potentially including text, graphs, charts and tables. The incumbent will advise the other members of the Division on appropriate data gathering procedures and review data sets developed by other staff, provided by client agencies, or gathered from existing sources, to ensure that data is properly analyzed and sound conclusions are reached.

Additional responsibilities include assisting in the development of quality assurance procedures to ensure data is properly gathered and evaluated. The incumbent also reviews statutory, regulatory and administrative policies associated with the programs to determine changes required to foster improved program performance, accountability, cost-effectiveness and greater service to the public. The incumbent is responsible for working with HUD field office personnel and other staff of the Office of Housing Voucher Programs and to develop and implement program corrections and improvements. The incumbent is also responsible for working with lower graded staff on developmental tasks within the Division. Responsibilities also include analyzing data to keep current of program compliance and performance requirements; serving as a leader of any team to assist in developing appropriate solutions to complex issues identified by monitoring; and providing expert advice and guidance on any data issues within the purview of the Division.

Duties and Responsibilities

Participates in the design and performance of complex, comprehensive remote - and on-site monitoring reviews and analysis of the program policies, procedures and practices of individual HAs in the implementation of the rental assistance programs. Determines appropriate statistical analyses to apply to the reviews. Uses information from these reviews to identify programmatic errors, inappropriate administrative policies and procedures, cost or financial management errors, and data integrity or consistency problems.

Analyzes data from a variety of systems in making determinations regarding the compliance and performance of the HAs in administering rental assistance funds for maximum benefit in their local communities. Systems include, but are not limited to, the Public Housing Information Center (PIC), HUD's Consolidated Program and Accounting System (HUDCAPS), the Real Estate Assessment Center's (REAC) Financial Analysis Sub-System (FASS), and the Voucher Management System (VMS). Presents findings in the most useful format, potentially including graphs, charts, or tables.

Prepares complex monitoring reports, including statistical, programmatic and administrative information; evaluations; plans and strategies on HA performance and program issues. On all monitoring reports, provides an analysis of all relevant data and reviews the data gathering and summarization completed by other staff. Prepares other written materials, including program recommendations, operating procedures, briefing papers, notices and correspondence.

Performs complex review and analysis of a wide variety of performance, leasing, financial and market data to determine the effectiveness of an HA's performance and/or the program's operations. Utilizes a variety of computer applications to gather and analyze data and project future trends, costs and activities.

Recommends appropriate solutions to complex operational problems and takes an active role in presenting, implementing, and/or overseeing the needed changes. Provides expert technical assistance to HAs, HUD field and Headquarters staff and others as necessary on issues relating to the gathering, analysis, understanding and use of data to support the quality assurance function and the improvement of program design and operations.

Reviews and analyzes statutory, regulatory and administrative policies associated with the programs to apply to review assignments and to identify changes needed to improve program performance, integrity, and accountability at the HA and national level, cost-effectiveness and greater service to the public. Analyzes the costs and benefits associated with specific policies and participates as an expert in consideration of program changes.

Initiates and/or leads or participates in team assignments as needed to develop solutions to complex issues identified by monitoring or program analysis; provides expert advice and guidance on any quality assurance issues within the purview of the Division. Develops or leads the development of data tools to support program operations or evaluation, including budget and utilization projection tools and cost analysis tools.

Assists the Director in the accomplishment of any management plan or performance goals for the Division, including participating in the development of goals and the measurement and monitoring of performance; clarifies issues and resolves problems relating to goals achievement.

Provides technical assistance to program participants by responding to questions, identifying technical assistance needs and developing and delivering training packages to address those needs. Provides advice and guidance on unique situations not previously encountered and for which there are no national precedents or experience.

Factor 1 - Knowledge Required by the Position

Knowledge of rules and regulations, statutes, and other controlling documents pertaining to all programs administered by the PHAs and skill in applying evaluation, resultant, adaptation, or development of necessary statistical methods to data concerning the effectiveness of the rental assistance and homeownership programs/operations.

Knowledge of and ability with statistical theory and methods, familiarity with particular statistical techniques, and an adequate working knowledge of the rental assistance and homeownership programs.

In addition, the incumbent must have skill in using complex spreadsheet and database systems to manage and analyze, both qualitatively and quantitatively, information from numerous reports and sources which relate to many public housing programs.

Factor 2 - Supervisory Controls

The incumbent reports directly to the Director of the Office of Housing Voucher Programs. The Director typically provides general direction. Instructions cover broad and general directions as to scope and objectives of assignments; completed work is reviewed for adequacy in meeting objectives and for policy compliance. Supervisor is available for difficult policy decisions and for assistance with difficult negotiations.

Factor 3 - Guidelines

Precedents and pertinent literature are often almost completely absent. Statisticians at this level are almost entirely dependent on their personal professional knowledge, originality and imagination for the solutions to unique technical problems.

Factor 4 - Complexity

The work consists of complex statistical analysis of data relating to the operations of all public housing voucher programs and administered by the Office of Housing Voucher Program. Assignments involve the initiation, formulation and planning, as well as the execution and control of major statistical studies or continuing projects. Such studies or projects usually represent an important segment of the Office's primary program.

Factor 5 - Scope and Effect

Technical demands are represented in the appraisal of the problem area, the planning of statistical approach, the integration of a variety of methods valid statistical whole, and the solving of difficult and unique problems that may require imaginative or novel approaches. These demands may be characterized by their variety and breadth involving the full scope of the Housing Voucher programs, or they may be typified by their depth and intensity in a narrowly specialized statistical activity.

Factor 6 - Personal Contacts

Maintains continuing liaison with other organizations, both with HUD specialists in the HUB offices, Program Centers, Management Centers, Staff in Headquarters, Staff of other Federal government and with State or private research organizations.

Factor 7 - Purpose of Contacts

Contacts are for the development of cooperative efforts and the exchange of ideas, information, and data. Such contacts may require difficult or delicate negotiations and considerable responsibilities for the public relations of the agency. The recommendations, advice, or opinions of statisticians may affect agency programming and policy.

Factor 8 - Physical Demands

The work is usually sedentary and involves sitting comfortably to accomplish most tasks. No special physical demands are required.

Factor 9 - Work Environment

The work involves normal risks or discomforts associated with working in an adequately lighted and ventilated office environment.

